
MedStar Georgetown University Hospital 
Community Health Workers (CHWs) Brief

What is a 
CHW?

Who do CHWs 
serve?

Where do 
CHWs
work?

Why Do We 
Need 
CHWS?

As defined by the American Public Health Association, A 
CHW is a frontline public health worker who is a trusted 
member of and/or has an unusually close  
understanding of the community served. This trusting 
relationship enables the worker to serve as an 
intermediary between health/social services and the 
community to facilitate access to services and improve 
the quality and cultural competence of service delivery.

CHWs are trained to work in a multitude of physical and 
behavioral health care settings. DC already has a robust 
CHW presence, including in government-funded program 
like DC Ends HIV or during the COVID-19 pandemic.
Additionally, CHWs can be found at health providers like La 
Clinica de Pueblo or Children’s National Hospital.

Significant institutional challenges, like historically rooted 
mistrust and systemic racism, often prevent under 
resourced and marginalized communities from accessing 
critical services. CHWs act as a bridge to crucial services, 
often living and working in these same communities. They 
utilize culturally competent training and lived experience to 
establish trust and ensure people receive the care they 
need.

CHWs can serve a variety of populations but often 
target marginalized and under resourced communities 
in the District. They can support children, adolescent, 
and adult physical and behavioral health.



Please Contact Arrealia Gavins, MSEd

Arrealia.C.Gavins@medstar.net

for further information.

Given strong evidence of the benefits of CHWs, there has been increased 
focus on integrating CHWs into the health system through regulation, 

certification, and formalized financing structures. Many jurisdictions and the 
federal government have already taken these steps – and the District is ripe 

with opportunity to build on this momentum and build on existing 
opportunities to leverage funding and grow the CHW workforce in the District.

ECIN – MedStar Georgetown University Hospital is committed to 
improving healthcare access across the District, as well as mental health

workforce development pathways for CHWs to specialize in Infant, Early Childhood 
and Family Mental Health. Diverse CHWs career pathways are needed to 

continue to expand the District’s healthcare ecosystem.

Funding Opportunities 
Community Health Workers are 
not currently eligible for Medicaid 
reimbursement through DC 
Medicaid. There are several 
pathways for Medicaid 
reimbursement for CHWs:

1115 Waiver
State Plan Amendment

Registration & Certification 
Opportunities

Certification, whether voluntary or 
mandatory, establishes a set of 
core competencies and can be 
administered by:

State health department 
Independent certifying board 
CHW Association

What Are Other Jurisdictions Doing?

For Medicaid Reimbursement
California’s Medicaid program, Medi-Cal, reimburses for CHW services 
under its State Plan. The Department of Health Care Services pays 
managed care plans a capitated rate for CHW services.

For Registration & Certification
Maryland and Virginia support voluntary certification for CHWs. Both 
states include CHWs in decision-making processes around this key part of 
workforce development.

To Learn More About 
ECIN – MedStar Georgetown University Hospitals

How Can CHWs Be Supported?

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchildrenslawcenter.org%2Fwp-content%2Fuploads%2F2021%2F12%2FBH.System.Transformation.2023.Update.Round4_.pdf&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772563879%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kyrSUa%2BP4SaZh2zk%2F6aY%2Fep1XXeG%2FAXrOYZn5KRG9sk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpmc.ncbi.nlm.nih.gov%2Farticles%2FPMC10252488%2F&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772578622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dt3Gl9adzAEfgyRc5XqneAMgPrujqQmRIv4%2FO39fBzA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bls.gov%2Fooh%2Fcommunity-and-social-service%2Fcommunity-health-workers.htm&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772592114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=URR7vtp%2BGpdxU3fqrsZStsRf2oJ8uK8qWiLZxw1ftkU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpmc.ncbi.nlm.nih.gov%2Farticles%2FPMC3222447%2F&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772605162%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=trO%2Bz3X8zzh9EHUZeJFw4qDqv6yC2hQ5XuLNYUmFDH8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnashp.org%2Fstate-tracker%2Fstate-community-health-worker-policies%2F&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772617951%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PHyxTSbsdJnpTSwTPC%2B7L2lU2gzld7hw5R2T18unz34%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fabout%2Fnews%2F2024%2F09%2F17%2Fbiden-harris-administration-announces-nearly-100-million-grow-health-workforce.html&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772631195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WJA9JXGZDVTwJrNyu9DaY9OCBNb7flqWadmqXHGwVso%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kff.org%2Fmedicaid%2Fissue-brief%2Fstate-policies-for-expanding-medicaid-coverage-of-community-health-worker-chw-services%2F&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772644317%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MFUKivXeGGwrjh8GzB4H5hXLV799SyS%2Fq5VbVHVLTGc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kff.org%2Fmedicaid%2Fissue-brief%2Fstate-policies-for-expanding-medicaid-coverage-of-community-health-worker-chw-services%2F&data=05%7C02%7CLCastelaz%40childrenslawcenter.org%7C16ff92660f7c45c88a5508dd17cfa337%7Ca30327f1abe54719bea53bfa5381f13d%7C0%7C0%7C638692902772644317%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MFUKivXeGGwrjh8GzB4H5hXLV799SyS%2Fq5VbVHVLTGc%3D&reserved=0
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